
 

 

MINUTES 
 

UTAH 
ALTERNATIVE DISPUTE RESOLUTION PROVIDER LICENSING BOARD 

MEETING 
 

September 16, 2004 
 

Room 428 – 4th Floor – 9:00 a.m. 
Heber Wells Building 

Salt Lake City, UT 84111 
 
CONVENED:  9:00 a.m. ADJOURNED:  10:00 a.m. 
  
Bureau Manager: Dan S Jones 

 
Board Secretary: Ann Naegelin 
  
Board Members Present: James Hickock, Chairman 

Ruth Ann Shapiro 
Sue Petty  
Ann Zenger 
Susan Bradshaw 

  
Board Members Absent:  
  
Guests:  
  
DOPL Staff Present: J Craig Jackson 
  
TOPICS FOR DISCUSSION DECISIONS AND RECOMMENDATIONS 
  
ADMINISTRATIVE BUSINESS:  
MINUTES: The minutes of September 4, 2004 were reviewed and 

approved as written. 
 

Swear in New Board Members Ruth Amy Shapiro, Sue Petty, and Susan Bradshaw were 
sworn in as the new Board Members.  
 

New Chairperson Mr. Hickok was elected as the new Board Chairperson 
  
 Discussion of the Profession Mr. Jones explained that this 

was the required once a year Board meeting. There are 50 
licensees. Mr. Jones updated the Board on the Sunset 
Review and combination of Boards. Mr. Jackson explained 
that the Legislature is discussing removing all sunset dates, 
as the legislature can review a profession at any time.  
 
Ms. Petty indicated that most people entering the profession 
are interested in meeting the court requirements and not 
DOPL requirements.  
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The Courts have their own requirements to be on the ADRP 
roster. There are approximately 200 people on the court 
roster. The Board would like to have the courts require a 
person hold a certification in additional to being on the 
roster. A person must pass an online test on ethics before 
being placed on the roster. The Board Ms. Zenger would 
like to see the requirements for ADRP be raised to the level 
on the courts. The courts require a person to be involved in 
three mediations a year to stay on the roster. Some people 
do not do three mediations a year, making the requirement 
difficult.  
 
Mr. Jones explained that most professions have an 
education requirement and a good moral character 
requirement. The statute as written does not protect the 
public. 
 
Ms. Zenger asked what the process is to change the statute. 
Mr. Jones explained that it is meaningless to increase the 
standard since the certification is voluntary. Mr. Jones 
explained that they should go through the sunrise process to 
increase the license requirements, but they should build the 
profession first.  
 
Mr. Jackson suggested that for the next meeting a person 
from the courts should be invited to attend to help with the 
discussion. Mr. Jones suggested that the associations put 
together a plan for how to restructure the profession.  
 

ADJOURN: 10:00 a.m. 
  
Note: These minutes are not intended to be a verbatim transcript but are intended to record the significant features of the business conducted in this meeting.   
Discussed items are not necessarily shown in the chronological order they occurred. 
  
April 27, 2009 (ss) Sue Petty 
Date Approved Chairperson, Alternative Dispute Resolution Provider 

Licensing Board 
  
  
  
April 27, 2009 (ss) Clyde Ormond 
Date Approved Bureau Manager, Division of Occupational & Professional 

Licensing 
 


