

Utah Division of Occupational and Professional Licensing – Sample Hearing Instrument Model Contract 

This document is provided only as an example.  You should review it carefully, consult with your advisors and modify as needed for use in your organization.


<COMPANY NAME>

<Address>

<City, State, Zip>

<Telephone Number>

Date: ___/___/____

	Buyer

	Name: 
	

	Street Address:
	

	City, State, Zip
	

	Wok Phone:
	
	Home Phone:
	

	e-mail address
	


	Hearing Instrument and Services

	
	Qty
	Item #
	Model/Description
	Serial #
	Battery Size
	Price

	Right Ear
	
	
	
	
	
	$

	Left Ear
	
	
	
	
	
	$

	Ear Molds
	
	
	
	
	
	$

	Components
	
	
	
	
	
	$

	Accessories
	
	$

	Services
	
	$

	Other
	
	$

	Tax (If applicable)    
	$

	Condition of Hearing Instrument
	( New      ( Used      ( Rebuilt
	$

	Hearing Instrument Warranty Period              
	Nr of Months _______  or   ( No Warranty
	$

	Hearing Instrument Damage Period                 
	Nr of Months _______  or   ( No Warranty
	$

	Ear Mold Warranty Period                   
	Nr of Months _______  or   ( No Warranty
	$

	Component Warranty Period               
	Nr of Months _______  or   ( No Warranty
	$

	Accessories Warranty Period               
	Nr of Months _______  or   ( No Warranty
	$

	GRAND TOTAL
	$

	Payment Method:  ( Check      ( Cash      ( Credit Card      ( Debit Card                   


Notice

The purchaser has a 30-day right to cancel the purchase if the purchaser finds that the hearing instrument does not function adequately for the purchaser and to obtain a refund if the purchaser returns the hearing instrument to the seller in the same condition, ordinary wear and tear excluded, as when purchased.  The 30-day right to cancel shall commence from either the date the hearing instrument is originally delivered to the purchaser or the date the written receipt or contract is delivered to the purchaser, whichever is later. The 30-day period shall be tolled for any period during which the hearing instrument seller, dealer, or fitter has possession or control of the hearing instrument after its original delivery.

NOTE: If the 30 day right to cancel the purchase is exercised, it is unprofessional conduct for the seller to fail to start the reimbursement process within 48 hours of the purchaser's request to cancel a hearing instrument purchase pursuant to Subsection 58-46a-503(1).   However, upon cancellation of the purchase there may be a cancellation fee accessed by the seller for up to 15% of the purchase price of the hearing instrument.

Insert your information as needed.

WARRANTY POLICY


Insert your information as needed.
(60 Day Trial Period) Insert your information as needed.
(Damage or Loss Replacement Policy) Insert your information as needed.
(Advisements) Insert your information as needed.
Informed Consent:

I (Buyer Initials______) certify that <Company Name> represented by <Name of Hearing Instrument Specialist/Intern> has professionally informed me with respect to the services, products, and expected results regarding the proposed hearing instrument purchase and give my informed consent with respect to the provision of such services or products provided by the licensee and have been explained the expected results in writing.

In addition, I certify that if a hearing instrument does not substantially enhance my hearing consistent with the representations contained at the time of the above mentioned informed consent given prior to the sale and fitting of the hearing instrument, <Company Name> will provide:

(a) necessary intervention to produce satisfactory hearing recovery results consistent with representations made; or

(b) for the refund of fees paid by me, the purchaser, for the hearing instrument within a reasonable time after finding that the hearing instrument does not substantially enhance the patient's hearing.

	Buyer Signature:
	
	Signature Date:
	

	Sold By Signature:
	
	License Number:
	
	Signature Date:
	

	Cancellation Fee:
	$

	Received By Signature:
	
	Signature Date:
	

	Dispensed By Signature:
	
	License Number:
	
	Signature Date:
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