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.'" The agency identified below in box I provides notice of proposed rule change pursuant to Utah Code Section 630-3-30 I . 
... Please address questions regarding information on this notice to the agency . 
... The full text of all rule filings is published in the Utah State Bulletin unless excluded because of space constraints . 
... The full text of all rule fimay al~o be: at the Division of Administrative Rules. _. - . 

Section No. 

Utah Admin. Code Ref (R no.): 
,'c " ,," "",,~: )"" .. • 

Changedto Admin. Code Ref.(~~!>~}: 

1. 	 Agency: .. ,;,.~~mmerce/Division of Occupational and Professionall:icensing , 
.,. ~\ -j'" ~. ", •• 

Room no.: 

.IlUi,I~,ii?g: "~'.~ Heber M~..~:E,~,~~i1c1i,,!g 

;;~Street address 1: 160 East 300 South 


';:;::~:;,'" ',~;<:' ~~ ~ 

Street address 2: 


City, state, zip: Salt Lake,City UT 84111-2316 


Mailing address 1: PO Box 146741 


Mailing address 2: 


'City, state, zip: Salt Lake c:: ity UT 841 14-6741 


Contact person(s): 


Name: Phone: Fax: E-mail: 


'dana Johansen 	 801-530-6621801-530-6511 janajohansen@utah.gov 

(Interested persons mayinspe,ct this filing at the above address, ~rat the Division of Administrative Rules during business hours) 

2. 	 ',;Title ofrule or section (catc;hline): 

,Bur~larAlarm Licel1~il)g Rule 

3. 	 'Typ"~:S!.notice: 

,Ne~__; Amendment XXXX; . Repeal _.; Repeal and Reenact_ 
";7: " ' , , , 	 A"'~.: ' 

4. 	 Purpose of the rule or reason for the change: 

The Division and Alann System Security and Licensing Board reviewed the rule and are proposing various general 
cleanup amendments to this rule. Proposed amendments delete references to associations that no longer exist, 
removes requested documents containing infonnation that is currently gathered by applicant fingerprint cards, adds 
c1a:Jfication of definitions and adds requirements for disclosing criminal, history. 

5.q!;~~~change is a response to com~ents from the Administ~ative Rules Review Committee. 

No XXX; Yes 



6. S\lm'!1ary of the rul.e or change: 

Section 102: Proposed amendment to paragraph (3) clarifies that an alarm company must have control over a person for 
that person to fall within the definition of "employee". Proposed new paragraph (5) defines and clarifies definition for 
"sensitive alarm system information". Section 302a: Proposed amendment removes the requirement for documents 
containing information that is currently gathered by applicant fingerprint and reformats remaining paragraphs. Sections 
302c and 302d: Adds "Qualifying Agent" to the section title for clarification. Section 302e: Adds "Alarm Company" to 
the section title for clarification. Section 306: Proposed amendment removes the requirement for a qualifying agent to 
submit a certification of criminal history or non-history as they have already submitted fingerprints with an application 
and criminal history is verified by the Division using the fingerprints. Section 502: Proposed amendment to paragraph 
(1)(c) removes a reference to an association that no longer exists. Paragraph (l}(t) is added to designate that failing to 
report an arrest, charge, indictment, or violation is considered unprofessional conduct. Remaining paragraphs are 
renumbered. Section 603: Proposed amendment to paragraph (I) removes a reference to an association that no longer 

,exists. Section 604: Proposed amendments clarify the distinction between the business receiving the service and the 
alarm company providing the service. Section 605: New section adds an operating standard of conduct that requires 
notification within 72 hours of an arrest, charge, or indictment for any criminal offense above the level of a Class C 
misdemeanor. 

7. Aggregate anticipated cost or savings to: 

A)State budget: 

Affected: No~,_; Yes XXX 

The Division will incur minimal costs of approximately $75.00 to print and distribute the rule once the proposed 
amendments are made effective. Any costs incurred will be absorbed in the Division's current budget. Proposed 
amendments will not significantly increase the workload of the Division. 

B) Loca,l government: 

Affected: No XXXX; Yes 

The proposed amendments apply only to licensed burglar alarm company agents, burglar alarm companies, burglar 
alarm company qualifiers and applicants for licensure in those classifications. As a result, the proposed amendments 
do not apply to lo£al.go~vernments. 

h/' ',',','" """"', >:;: " '" ','"' 

C).. ~mall.2~.~.int!~~es ('smaJl b~~il1es~':means a~busine.ss eTJ1ployingfewer than 50persons) 

Affected: No . Yes XXX 
:;':; 

" ,,,',,,, '.. ", 

The proposed amendments apply only to licensed burglar alarm company agents, burglar alarm companies, burglar 
alarm company qualifiers and applicants for licensure in those classifications. A small business may save a minimal 
amount due to not having to provide a certification of criminal history or non-history. The average cost of the 
certification is$15.00 per ar:EHcant. 

D) Persons other than small businesses, businesses, or local government entities ("person" means any individual, 
partnership, corporation, association, governmental entity, or public or private organization of any character other than 
an agency): 

Affected: 

The proposed amendments apply only to licensed burglar alarm company agents, burglar alarm companies, burglar 
alarm company qualifiers and applicants for licensure in those classifications. As a result, other persons, such as 
associations, may save a minimal amount due to not having to provide a certification of criminal history or non-history. 
The average cost of the certification is $15.00 per applicant. 

S. Compliance costs for affected persons: 

The proposed amendments apply only to licensed burglar alarm company agents, burglar alarm companies, burglar 
alarm company qualifiers and applicants for licensure in those classifications. Affected persons may save a minimal 
amount due to not having to provide a certification of criminal history or non-history. The average cost of the 

. certification is $15.00 per applicant. 

9. A) Comments by the department head on the fiscal impact ,the rule may have on businesses: 



As stated in the rule analysis, this rule change updates the existing Burglar Alann Licensing Rule by deleting 
references to associations that no longer exist, claritying definitions, and requiring burglar alann company employees 
to report to their employer (then burglar alann companies to notity the Division) if an employee is arrested, charged, or 
. for criminal above a C No fiscal to businesses is anticipated. 

B) Name and title of department head commenting on the fiscal impacts: 
~,',; , '''~:-'';;":;::~'",,,, ,':-:;,-::.:. ',""':':" :,' :,;C.: . '-'''' ':'.:. ":',:,:::>"":,'::,:'~:, ".,~;':<'~~=~~:" ',::-,::-::_: '7{~~~~,:,:',,~' ,; om,>?:,; 

Francine A. Giani, Executive Director 

10 This rule change is authorized or mandated by state law, and implements or interprets the following state and 
federal laws . 

.state code or constitution citations (required) (e.g., Section 63G-3-402; Subsection 63G-3-60 1(3); Article IV): 

Section 58-55-101 	 Subsection 58-1-106(1)(a) 

Subsection 58-1-202(1 lea) 	 Subsection 58-55-302(3)(k) 

Subsection 58-55~302(3)(l) 	 . Subsection 58-55-302(4) 

11 	 .This rule adds, updates, or removes the following title of materials incorporated by references (a copy of 
materials incorporated by refe~~n,c~ must. ~~~~~~itted the Division of Administrative Rules; ifn()n.e! leave blank): 

First Incorporation Second Incorporation 

Official Title of Materials 
Incorporated (from title page) 

Publisher 

Date Issued 

Issue, or version 

ISBN Number (optional) . 

ISSN Number(optional)i 

Cost of Incorporated Reference 

Action: Adds, updates, or removes 

(If this rule incorporates more than two items by reference, please attach additional pages) 

12 	 The public may submit written or oral comments to the agency identified in box 1. (The public may also request a 
hearing by submitting a written request to the agency. The agency is required to hold a hearing if it receives requests 
from ten interested persons or from an association having not fewer than ten members. Additionally, the request must 
be received by the agency not more than 15 days after the publication of this rule in the Utah State Bulletin. See 
Section 63G-3-302 and Rule R15-1 for more infonnation.) 

A) Comments will be accepted until 5:00 p~m. on (mm/ddlyyyy~ 03116/2016 

B) A public hearing (optional) wil~ be held: 

On (ITlIlllddlyyyy): 	 At (hh:mm AM/PM): At (place): 

.!02/24/2016 9:00 AM 160 East 300 South, Conference Room 
474,S~lt La~eCity, Utah 

13 	 This rule change maybecome effective on (mmldd/YYYY): 03/23/2016 

NOTE: The date above is the date on which this rule MAY become effective. It is NOT the effective date. After the 
date designated in Box 12(A) above, the agency must submit a Notice of Effective Date to the Division of 
Administrative Rules to make this rule effective. Failure to submit a Notice of Effective Date will result in this rule 

. lapsing and will require the agency to start the rulemaking process over. 

14 	 Indexing information -- keywords (maximum offour, in lower case, except for acronyms (e.g., "GRAMA") or proper 
nouns(e.g.,."Medicaid");may.not include the name of the agency: 



licensing alann company 

burglar alanns 

15 Attach an RTF document containing the text of this rule change . RI56-55d.pro 
(filename): .... 

To the agency: Infonnation requested on this fonn is required by Sections 63G-3-30 I, 302, 303, and 402. Incomplete 
fonns will be returned to the agency for completion, possibly delaying publication in theUtah State Bulletin, and delaying 
the first possible effective date. 

AGENCY AUTHORIZATION 
Agency head or Date 
designee, and title: (mm/ddlrm) 

.: I !:r.t{f;kIb 
ule. doc 09/0312009 (http://www. rules. utah.gOYlagencyresources/forms/ProposedRule.doc) 



R156. Commerce, Occupationa~ and Professiona~ Licensing. 

R156-55d. Burg~ar A~arm Licensing Ru~e. 


R156-55d-10l. Tit~e. 


This rule is known as the "Burglar Alarm Licensing Rule". 

R156-55d-102. Definitions. 
In addition to the definitions in Title 58 1 Chapters 1 and 55 1 as used 

in Title 58 1 Chapters 1 and 55 1 or this rule: 
(1) "Alarm company agent" I as defined in Subsection 58-55-102(2)1 is 

further defined for clarification to include a direct seller in accordance 
with 26 U.S.C. Section 3508. 

(2) "Conviction"l as used in this rule l means criminal conduct where 
the filing of a criminal charge has resulted in: 

(a) a plea of guilty or nolo contendere which is held in abeyance 
pending the successful completion of probation; 

(b) a pending diversion agreement; 
(c) a plea of nolo contenderei 
(d) a guilty plea; 
(e) a finding of guilt based on evidence presented to a judge or 

jurYi or 
(f) a conviction which has been reduced pursuant to Section 76-3-402. 
(3) lIEmployee"l as used in Subsection 58-55 102(17) I means an 

individual: 
(a) whose manner and means of work performance are subject to the 

right of control ofl or are controlled bYI [anothe:r pe:reon] an alarm 
companYi 

(b) whose compensation for federal income tax purposes is reported I 

or is required to be reported on a W-2 form issued by the [cont:rolling 
pereon]companYi [-and] 

(c) who is entitled to workers compensation and unemployment 
insurance provided by the individual's employer per state or federal law~ 
and 

(d) who performs services in Utah as an alarm company agent while 
employed by a licensed alarm company. 

(4) "Immediate supervision"l as used in this rule l means reasonable 
Idirection l oversight inspection l and evaluation of the work of a person l 

in or out of the immediate presence of the supervision person l so as to 
ensure that the end result complies with applicable standards. 

(5) lISensitive alarm system information, as defined in Subsection 58
55-102(39), is further defined for clarification to include any information 
that would permit a person to compromise, bypass, deactivate, or disable 
any part of an' alarm system. Sensitive alarm system information does not 
include knowledge of what is installed in the home nor the location, by 
general description, of the eQuipment installed unless the knowledge would 
permit a person to compromise, bypass, deactivate, or disable any part of 
an alarm system. 

([5]£,) lIUnprofessional conduct"l as defined in Title 58 1 Chapters 1 



and 55 1 is further defined, in accordance with Subsection 58-1-203(1)1 in 
Section R156-55d-502. 

R156-55d-302a. Qualifications for Licensure - Application Requirements. 
(1) An application for licensure as an alarm company shall include: 
(a) [a record of crindnal hi!5tor}! or certification of no record of 

crintinal histor}! with respect to the applicant I s qualif}! in::! agent, i!5!5'Ued 
b}! the Bureau of Crindnal Identification, Utah Department of Public Safet}!, 
-----+(~b+)--Jtwo fingerprint cards containing: 

(i) the fingerprints of the applicant's qualifying agent; 
{ii} the fingerprints of each of the applicant's officers, directors l 

shareholders owning more than 5% of the stock of the company, partners, and 
proprietors; and 

(iii) the fingerprints of each of the applicant's management 
personnel who will have responsibility for any of the company's operations 
as an alarm company within the state; 

([e]~) a fee established in accordance with Section 63J-1-504 equal 
to the cost of conducting a check of records of the Federal Bureau of 
Investigation, and the Bureau of Criminal Identification, Utah Department 
of Public Safety, for each individual for whom fingerprints are required 
under Subsection (1) (b); and 

{[d]g} [a COP}! of a ] current photo identification for each individual 
for whom fingerprints are required under Subsection (I) (b). Acceptable 
photo identification shall include: 

(i) a driver license issued by a state of the United States of 
American or Washington, District of Columbia; or 

(ii) an identification card issued by the state of Utah. 
(2) An application for license as an alarm company agent shall 

include: 
(a) [a record of criminal histor}! or certification of no record of 

criminal histo%}! with respect to the applicant issued by the Burea'U ofI 

Criminal Identification l Utah Departntent of Public Safety, 
-----+(b~)--]two fingerprint cards containing the fingerprints of the 
applicanti 

([e]~) a fee established in accordance with Section 63J-1-504 equal 
to the cost of conducting a check of records of the Federal Bureau of 
Investigation, and the Bureau of Criminal Identification, Utah Department 
of Public Safety, regarding the applicant; and 

([d]g) [a copy of a ] current photo identification for the applicant. 
Acceptable identification shall include: 

(i) a driver license issued by a state of the United States of 
America or Washington, District of Columbia; or 

(ii) an identification card issued by the state of Utah. 

R156-55d-302c. Qualifications for Licensure - Experience Requirements-= 
Qualifying Agent. 

In accordance with Subsections 58-1-203(1) and 58-1-301(3) the 



experience requirements for an alarm company applicant's qualifying agent 
in Subsection 58-55-302(3) (k) (i) are established as follows: 

(1) An applicant shall have within the past ten years: 
(a) not less than 6,000 hours of experience in a lawfully operated 

alarm company business of which not less than 2,000 hours shall have been 
in a managerial, supervisory, or administrative position; or 

(b) not less than 6,000 hours of experience in a lawfully operated 
alarm company business combined with not less than 2,000 hours of 
managerial, supervisory, or administrative experience in a lawfully 
operated construction company. 

(2) All experience under Subsection (1) shall be as an employee or in 
accordance with 26 U.S.C. Section 3508 as a direct seller, and under the 
immediate supervision of the applicant's employer; 

(3) All experience must be obtained while lawfully engaged as an 
alarm company agent and working for a lawfully operated burglar alarm 
company. 

(4) A total of 2,000 hours of work experience constitutes one year 

(12 months) of work experience. 


(5) An applicant may claim no more than 2,000 hours of work 
experience in any 12 month period. 

(6) No credit shall be given for experience obtained illegally. 

R156-55d-302d,' Qualifications for Licensure - Examination Requirements-= 
Qualifying Agent. 

In accordance with Subsections 58-1-203(1) and 58-1-301(3), the 
examination requirements for an alarm company applicant's qualifying agent 
in Subsection 58-55-302(3) (k) (i) (C) are defined, clarified, or established 
in that an individual to be approved as a qualifying agent of an alarm 
company shall: 

(1) pass the Utah Burglar Alarm Law and Rule Examination with a score 
of not less than 75%; 

(2) pass the Burglar Alarm Qualifier Examination with a score of not 
less than 75%; and 

(3) an applicant for licensure who fails an examination shall wait 30 
days before retaking a failed examination. 

R156-55d-302e. Qualifications for Licensure - Insurance Requirements-= 
Alarm Company. 

In accordance with Subsections 58-1-203(1) and 58-1-301(3), the 
insurance requirements for licensure as an alarm company in Section 58-55
302(3) (k) (x) (A) are defined, clarified, or established as follows: 

(1) an applicant for an alarm company license shall file with the 
Division a "certificate of insurance" issued by an insurance company or 
agent licensed in the state demonstrating the applicant is covered by 
comprehensive public liability coverage in an amount of not less than 
$300,000 for each incident, and not less than $1,000,000 in total; 

(2) the terms and conditions of the policy of insurance coverage 



shall provide that the Division shall be notified if the insurance coverage 
terminates for any reasoni and 

(3) all licensed alarm companies shall have available on file and 
shall present to the Division upon demand, evidence of insurance coverage 
meeting the requirements of this section for all periods of time in which 
the alarm company is licensed in this state as an alarm company. 

R156-55d-306. Change of Qualifying Agent. 
In accordance with Subsection 58-55-304(6), an alarm company whose 

qualifier has ceased association or employment shall file with the Division 
an application for change of qualifier on forms provided by the Division 
accompanied by a record of criminal history or certification of no record 
of criminal historY[T] and a fee established by the Division[, fingerprint 
c~l]:ds, and copy of an identification as tequired undet Subsection R156 55d 
302a{l)]. 

R156-55d-502. Unprofessional Conduct. 
(1) "Unprofessional conduct" includes: 
(a) failing as an alarm company to notify the Division of the 

cessation of performance of its qualifying agent or failing to replace its 
qualifying agent as required under Section R156 55d-306; 

(b) failing as an alarm company agent to carry or display a copy of 
the licensee's license as required under Section R156-55d-601; 

(c) failing as an alarm agent to carry or display a copy of his 
Electronic Security Association (ESA) [, fOtftlerly known as the National 
Burglar and Fh:e Alarm Association (NBFAA)] level one certification or 
equivalent training as required under Section R156-55d-603i 

(d) employing as an alarm company a qualifying agent or alarm company 
agent knowing that individual has engaged in conduct inconsistent with the 
duties and responsibilities of an alarm company agent. 

(e) failing to comply with operating standards established by rulei 
(f) failing as a burglar alarm company or a burglar alarm company 

agent to report an arrest. charge. indictment. or violation as required by 
Subsection R156-55d-605j 

([~]g) a judgment on, or a judicial or prosecutorial agreement 
concerning a felony, or a misdemeanor involving moral turpitude, entered 
against an individual by a federal/ state or local court, regardless of 
whether the court has made a finding of guilt, accepted a plea of guilty or 
nolo contendere by an individual, or a settlement or agreement whereby an 
individual has entered into participation as a first offender, or an action 
of deferred adjudication, or other program or arrangement where judgment or 
conviction is withheldi 

([g]h) making false, misleading, deceptive/ fraudulent, or 
exaggerated claims by an alarm company agent; and 

([h]i) an alarm business or company having a residential or 
commercial false alarm rate 100% above the average of the residential or 
commercial false alarm rate of the municipality or county jurisdiction in 



which the alarm business or company's alarm systems are located. 
(2) Unprofessional conduct by an alarm company agent, whether 

compensated as a W-2 employee or compensated in accordance with 26 U.S.C. 
section 3508 as a direct seller, may also be unprofessional conduct of the 
alarm company employing the alarm company agent. 

R156-55d-603. Operating Standards - Alarm Installer. 
In accordance with Subsection 58-55-308(1), the operating standards 

for the installer of an alarm system include the following: 
(1) An alarm agent must be fully trained in the installation of an 

alarm system in accordance with the Electronic Security Association (ESA) [, 
forme! ly known a5 the National Bm::gla1: and Fire Alarm A550ciatioll (NBPAA)] 
level one certification or equivalent training requirements prior to the 
alarm agent installing any alarm system in any residence, business, or 
public building within the state. 

(2) An alarm agent upon receiving initial licensure may work under 
the direct supervision of an alarm agent who has level one certification 
for a period of six months from the time of initial licensure without being 
required to hold a level one certificate. 

(3) An alarm agent shall carry evidence of the [NBPAA]ESA level one 
certification or equivalent training with him at all times. 

R156-55d-604. Operating Standards - Alarm System User Training. 
In accordance with Subsection 58-55-308(1), the operating standards 

for the installation of an alarm system including the following: 
(1) Upon completion of the installation of an alarm system by an 

alarm [btl5iIle5501: ] company, the installing alarm agent shall review with 
the alarm user, or in the case of a [company,]business with its employees, 
the operation of the alarm system to ensure that the user understands the 
function of the alarm system. 

(2) The alarm [bu5ine55 or ]company shall maintain training records, 
including installer and user false alarm prevention checklists, the dates 
of the training and the location of the training on each alarm system 
installed. These records shall be maintained in the files of the alarm 
[bu5ine55 or ] company for at least three years from the date of the 
training. 

R156-55d-605. Operating Standards - Standards of Conduot. 
In accordance with Subsection 58-55-302(k) (iii) (Bl (vii), the following 

standards shall apply with respect to notifying the Division of an arrest, 
charge, indictment, or violation. 

(1) A licensed burglar alarm company agent shall notify the 
licensee's employing burglar alarm company within 72 hours of being 
arrested, charged, or indicted for any criminal offense above the level of 
a Class C misdemeanor. 

(2) Within 72 hours after receiving notification pursuant to 
Subsection (1), the employing burglar alarm company shall provide written 



notification to the Division of the arrest, charge, indictment, or 
violation. 

(3) The written notification required under Subsection (2) shall 
include: 

(al the employee's name; 
(b) the name of the arresting agency, if applicable; 
(c) the agency case number or similar case identifier; 
(d) the date of the arrest, charge, indictment, or violation; and 
(el the nature of the criminal offense or violation. 

KEY: licensing, alar.m company, burglar alar.ms 
Date of Enactment or Last Substantive Amendment: [October 23, 2014]2016 
Notice of Continuation: February 7, 2012 
Authorizing, and Implemented or Interpreted Law: 58-55-101; 58-1
106 (1) (a); 58-1-202 (1) (a); 58-55-302 (3) (k); 58-55-302 (3) (1); 58-55-302 (4) ; 
58-55-308 


